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Setting Up Hotspot WiFi

Receiving Your Hotspot

When you receive your loWE hotspot, you will find the following included:

e Hotspot
e Power Supply
e Antenna

Once you've found a suitable location for your hotspot, first connect the antenna to the hotspot.
Then plug the power cable in and plug into an outlet near the hotspot placement location.
Finally, you'll need to connect the hotspot to WiFi to get up and running. The following section
provides a step by step guide on getting connected via the Helium mobile app.

Connecting to WiFi

The following steps assume you have successfully completed the steps referenced above, and
your followed hosted hotspot is shown on the hotspot page of the app as shown below:
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My Hotspots

6 Click the name of your hotspot to
7 continue to the hotspot details page.
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Click the settings gear at the
W e top right, next to the flag.
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Press the button on your hotspot to
initiate Bluetooth pairing mode. Wait
a few seconds, then click “Pair”.

Hotspot Settings

Update Wi-Fi or Run Diagnostics

Pairing required befare proceeding,
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If your hotspot does not show up right away,
click "Scan again” until it appears.

Hotspot Settings

Once the hotspot shows up, click on its name to
Update Wi-Fi or Run proceed.
Diagnostics

Pairing required before proceeding.

[ Hotspot F:

Scan again
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Hotspot Settings

Paired with Hotspot

Helium Hotspot |
Diagnostics
= Wi-Fi Network
ﬁik Hotspot Firmware 2021.05.291

Scan again

Wi-Fi Network

Scan again
Connected via

t

Available Wi-Fi Metworks
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Once you've paired with the hotspot via
Bluetooth, select "Wi-Fi Network™.

Select your Wi-Fi network from the list shown and follow the
prompts to enter your Wi-Fi password and complete setup.

After successfully completing the setup prompts your hotspot is
now connected to Wi-Fi and online! Congratulations!



